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Brad Brickman manages a business unit dedicated to protecting clients by
managing warranty exposure and risk. Constellation — BuildSERV develops
collaborative workstations that help clients comply with regulatory requirements
and build customer relationships after construction is complete.

The return on small investments in customer service can be amazing. The
construction and real estate industries are notorious for being unable to take
advantage of the opportunities. Leveraging the builder’s relationship with the
customer can lead to surprising pathways for profitable relationships with
warranty and product support programs.

| have been fortunate to work for great companies in sales and as a business unit
manager for Milgard Windows, Genetic Systems Corp, and Abbott
Diagnostics. | am a graduate of Denison University in Granville, Ohio where |
majored in Economics and Biology. | grew up in the mid-west and Chicago, I
area and now live in Seattle, Washington.

My strongest attributes are the insights, excitement, teamwork and energy that |
am able to contribute in rapidly changing business environments. | bring strong
technical expertise in product management, development, marketing and sales
initiatives.



